Customer Brief

Purchasing Certified HP
Genuine Replacement Parts

Did you know that non-certified parts may affect the
performance and reliability of your HP equipment?

HP Authorized Parts
Partners provide to
customers:

A parts solution

across the HP parts portfolio, covering the market
need of support for HP products that are out of
warranty/ HP branded services.

Life cycle management

Certified HP Genuine Replacement Parts as part
of the HP Hardware Product Life Cycle Solutions,
complementary to existing HP Branded service
offerings.

Quality assurance

by promoting and providing end customers with
Certified HP Genuine Replacement Parts, which
protects HP s intellectual capital and defends
against the sale of counterfeit parts.

Certified HP Genuine
Replacement Parts

One of the biggest misconceptions when
buying spare parts is that since all parts look
the same, it is assumed that the quality levels
also match. In reality, replacement parts

are made and assembled by many different
providers and due to fierce competition, non-
authorized remanufacturers simplify their
processes and substitute with non-genuine
components to save time and costs—which
results in replacement parts with varying
levels of quality. This results in greater
downtime of your systems and shorter life
span of the parts, which is time, energy, and
money wasted.

Printers

When you purchase Certified HP Genuine
Replacement Parts, you are buying the
quality and proven reliability that HP
provides. Certified HP Genuine Replacement
Parts offer outstanding value, exceptional
quality performance and award winning HP
Support and Warranty. Only Certified HP
Genuine Replacement Parts offer consistently
performance over the life of the part.

Where to buy?

HP Authorized Parts Partner: PrinterSupplies.com
Telephone: 800-551-1943

Email: sales@printersupplies.com

Website: \ww.printersupplies.com
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-..it’s our name, and our specialty!
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